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Crossroads Counselling provides 
long-term, low-cost counselling for 
adults, play therapy for children, 
and training for organisations in the 
Borough of Tower Hamlets.

We offer our help for as long as 
people need us.
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WE ARE HERE
Anxiety    distress    grief    despair    loneliness    broken relationships  

anger    trauma    bereavement    desperation    hopelessness    depression    fear    sadness
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“We are here” - the title 
of this report - says so 
much. This year we’ve 
seen organisations 

around us stumble or stop completely. 
Times have been tough, but we remain 
solid, giving hope to as many people as 
we can in our Borough - our counsellors 
continue to offer therapy to people on 
low incomes, and we will keep on, for 
as long as it takes, helping to turn lives 
around.

We have all been challenged by the 
fast moving changes around us - social 
and economic ones. Life can be really 
unsettling - we’ve seen lows and highs 
even on our doorsteps - from riots to the 
Olympics and Paralympics. Cuts have 
carried on biting deeply over the year, 
and life for most of us has become that 
much more difficult.

But Crossroads is still here, working 
even harder for those who need therapy 

most. So, over the year, we increased 
our one-to-one adult counselling work 
by 13% - we are now open five days and 
four evenings a week; our child therapy 
service at a local primary school is full 
time; and we have increased the amount 
of supervision and training we offer 
other charities and organisations. And 
all this means we are having a growing 
impact in our community, helping to 
make a difference to many people, in 
many different ways.

Crossroads is determined to be here 
for years to come, and by continuing 
to work in partnership with other 
local organisations, and through the 
generosity of our supporters and 
funders, we will work solidly and 
professionally to meet growing needs in 
Tower Hamlets. 

Ken Donaldson, Chief Executive.

Times have been tough, 
but we remain solid, 
giving hope to as many 
people as we can in our 
Borough.

WE ARE now open four evenings 
and five days a week

our child therapy service 
at a local primary school 
is full time

13%Number of 
individual adult 
sessions offered 
has increased by

increased supervision and training

Introduction, from Ken, our Manager
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We provide counselling for adults 
from our centre in Bethnal Green. 
Following an initial assessment 
to talk about the client’s needs, a 
counsellor will meet with a client for 
50 minutes, once a week, offering 
confidential therapy in our recently 
refurbished counselling rooms.

We offer a full time child therapy 
service to primary school children 
at a local primary school on the Isle 
of Dogs. Through playing, children 
can explore issues affecting their 
everyday lives, in class and outside 
school. Play therapy allows children 
to creatively work through, at their 
own pace, some of the distresses or 
anxieties that affect them every day. 

•

•

We have developed supervision 
for other organisations over 
recent years. We now offer clinical 
supervision and supervisory 
support for leaders and team 
members in local charities and other 
organisations.

We provide bereavement and 
volunteer training to local charities 
and will soon be adding listening 
skills training as part of our plan 
to share our skills and expertise 
outside Crossroads.

•

•

We provide a 
professional, long-term, 
low cost counselling 
service to the people of 
Tower Hamlets.

One to one 
therapy for 50 
minutes, once 
a week

We offer a 
full time 
child therapy 
service

We now offer 
supervisory 
support for 
leaders and team 
members of local 
organisations

What we do
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Our centre offers a comfortable, 
secure environment for people to 
explore their needs and understand 
themselves and the issues that 
brought them into counselling.

Clients pay whatever they can 
afford – however little that may be. 
This contribution towards sessions 
encourages a stronger commitment 
towards the work they do.

The work of Crossroads is 
motivated by the Christian faith and 
because of that we work with all 
people in the diverse community of 
Tower Hamlets.

•

•

•

We offer long-term therapy, which 
is rare these days, and are uniquely 
positioned to help clients progress 
at their own pace to find greater 
self-acceptance. (Often clients 
come to us after finding short-term 
therapy has not addressed their 
deeper issues.)

Our volunteer counsellors 
offer the highest standards of 
professionalism and experience. 
The team is led by the team manager 
and supported by qualified external 
supervisors.

•

•

�
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Clients pay whatever 
they can afford – 
however little that 
may be. 

Our volunteer 
counsellors 
offer the highest 
standards of 
professionalism 
and experience

We offer long-term 
therapy and help 
clients progress at 
their own pace

How we help

listening   trustworthy   confidential   supportive   valuing   safe    accompanying   consistent   professional   respectful   long-term
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our clients speak
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Crossroads gave me a 
confidential and private 
place where I could discuss 
my options at a difficult time 
in my life. Thank you.

Adult client

I found it a challenge to get to 
my appointments because of 
transport and health problems.  
I made a lot of effort to get there 
and it was worth it, because I 
had someone I could talk things 
over with, and who listened with 
understanding and consideration. 
I’m hoping I can come back in the 
future. Many thanks to you all.

Adult client

Crossroads is an excellent 
service and I’ve experienced 
great changes. I’d recommend 
you to anyone. Adult client

Crossroads Counselling really 
helped me unlock all the past 
issues that have been holding me 
back for so many years. Now I feel 
I have matured as a person, and 
feel more confident in myself.

Adult client

When I first joined Crossroads I already 
had been through 10 years of hell and I 
had to deal with more trauma over the 
next year. I can’t thank my counsellor 
enough, mainly for the feeling I was 
never being judged for the things I 
said. She helped me rediscover the 
person who had lost their way in life, 
and helped me to live again. Thank you 
so much. Adult client

You provided an excellent 
service - I was really 
pleased I was seen at 
short notice, and it made 
a huge difference.

Adult client
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In the therapy room we offer a space 
a client can come to trust in - a 
relationship with a counsellor they 
can also rely on. For some, this can be 

really difficult as it may be the only place 
they have ever experienced acceptance, 
and it may be the only place they can 
begin to trust another person - and 
themselves.  

People come with a spectrum of matters 
– relationship difficulties, stress issues, 
depression, phobias, work troubles, 
money matters, fears and sexual 
challenges. Some deep rooted issues 
can surface, things that lay dormant but 
have impacted since childhood; abuses 
perhaps that have never been addressed; 
family concerns that have stayed hidden 

for many years; mental health issues that 
have been so severe they have become 
the cause of physical difficulties.

Crossroads’ counsellors welcome clients 
who need to talk about some extreme and 
really difficult experiences. For many in 
our Borough, therapy is the only way out 
of what can be a downwards spiral away 
from a life lived to the full. Our challenge 
is often simply to be alongside them, to 
“walk” with a client in their thoughts 
and to inhabit their emotional world, to 
accept them and their worth, and to value 
them.”

CROSSROADS THERAPIST
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“Clients come to 
Crossroads with so many 
varied troubles to talk 
through. No client is the 
same – each has their 
own unique experiences 
and their own unique 
needs... 

An adult counsellor’s view



Crossroads Counselling Annual Review 2010/11

1� 1�1�1�

Crossroads Counselling Annual Review 2011/12

Our child therapy team 
works with 18 children 
every week at a local 
primary school

We employed an Office 
Administrator – this post 
started in 2011 to support 
the counselling team 
manager, counsellors and 
Chief Executive

We refurbished the 
counselling rooms and 
offices for the first time 
in ten years, thanks to 
a wonderful grant made 
during the year

We increased scheduled 
appointments by 13% 
as a rEsult of 3 new 
counsellors joining us

We changed the 
way we raise funds 
– this task is now 
divided between 
Charity Fundraising 
Limited, our Office 
Administrator and 
the Chief Executive

What happened for us in 2011/12
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INTO OUR FUTURE

We continue to 
expand our adult 
therapy service, 
responding to the 
high levels of need 
in Tower Hamlets

We are planning 
to further expand 
our supervision and 
training work with 
local organisations

We are in the process of 
launching relationship 
counselLing, for couples 
experiencing difficulties

We are hoping to 
extend our Child 
Therapy Service 
to work in other 
primary schools in 
the Borough during 
thE NEXT school year

We continue to work 
in partnership with 
GPs in the Borough and 
liaise with other NHS 
services and CAMHS
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Crossroads Counselling would like 
to thank all the people who have 
made our work possible this year 
OUR VOLUNTEERS - BOTH OFFICE AND SUPPORT STAFF AND OUR DEDICATED TEAM OF COUNSELLORS

OUR TRUSTEES, STAFF AND CHILD THERAPISTS 

LOCAL CHURCH representatives AND CONGREGATIONS 

OUR CLIENTS 

OUR DONORS AND SUPPORTERS: ALL THE INDIVIDUALS WHO HAVE SUPPORTED OUR WORK, BOTH 
THROUGH ONE-OFF GIFTS AND REGULAR MONTHLY DONATIONS WHICH ALLOW US TO PLAN OUR SERVICES

OUR MARATHON RUNNER

Funders
Charles S French Charitable Trust

East London Nursing Society Trust

Forest Hill Charitable Trust

Foster Wood Foundation

Goldsmiths’ Company Charity

Hinchley Charitable Trust

Island Health Trust

Man Group Charitable Trust

M&G Investments

Mr & Mrs Dodds

Pan Charitable Trust

The Charity of Dame Mary Baker

The Girdlers’ Company Charitable Trust

The Leathersellers’ Charitable Trust

The Thomas Wall Trust

The Tudor Trust

The West Fund

Wakefield and Tetley Trust

Financials

Thank you

Money out

£195,445
Adult Counselling           66%
Child Therapy                 23%
Cost of generating income    8%
Governance            3%

Money in

£148,399
Grants                 66%
Donations             21%
Fees                   8%
Events                  3%
SELF-GENERATED           2%



 
 

Company Limited by Guarantee. Registered in the UK. No: 2998471  Registered Charity. No: 1043304
Member of the British Association for Counselling and Psychotherapy.

Crossroads Counselling  144 Roman Road  London E2 0RY 

020 8981 8388 
info@crossroadscounselling.org 
www.crossroadscounselling.org
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OUR YEAR IN NUMBERS

Total number of scheduled  
appointments

2724

Number of  
psychotherapists

15
Number of child  
therapists

2
We are open 
 
 
 

days a year
250

Children’s sessions  
offered during the yeaR

598
per adult client 
over the year

£2273
per chilD and

On average we 
investeD

£1930

We increased adult  
counselling by

13% £10
of clients gave           
             
 

or less per session

84% 

gave  
 
 

or less

39% 
£3

39% 
21.4% 
10.7% by their church

by a friend

of adult clients  
were referred to  
us by their GP

Our counsellors have over 

 
hours’ experience

15,000

counselling


